'LETICIA AKUFFOBEA 604-366-1905

Langley, BC email:
Quistlove53@gmail.com

CARE MANAGER
HIGHLIGHTS OF QUALIFICATIONS
Compassionate and experienced healthcare professional with eight years of expertise in
patient-centered care, specializing in seniors and physically challenged individuals. Adept at
providing hygiene assistance, monitoring vital signs, mobility aid, and emotional support.
Known for working collaboratively within multidisciplinary teams while delivering exceptional
patient care.

RELEVANT SKILLS

¢ Time Management ensuring timely and effective delivery of patient care.

e Ability to work independently and communicate effectively.

e Problem-solving skills with a focus on effective solutions.

e Compassionate Client Care: Empathetically supports patients, fostering dignity.

e Mobility and Feeding Assistance: Provides support for mobility exercises, transfers, and
feeding to promote patient independence.

¢ Knows and follows infection control policies including proper hand washing techniques.

e Record Keeping: Maintains accurate, detailed electronic health records for continuity of
care.

WORK HISTORY
Office Personal Support Worker April 2024 - Present
Dhiraj Household, Langley, BC, Canada

e Provided daily living support, including bathing, grooming, dressing, and meal and food
preparation for a PSP - progressive supranuclear palsy’s and hypertensive senior.

¢ Administered medications, monitored vitals, and documented patient conditions.

e Offered companionship and emotional support through interactive activities and outdoor
engagements.

e Light housekeeping Maintained a clean environment by managing household tasks,
including laundry and general cleaning.

e Maintain communication with fellow caregivers and Care Managers adhering to Care
Plans and promptly reporting any client condition.

Health Care Assistant S.D.A Hospital April 2019 - March 2024
Kwadaso-Kumasi, Ghana

e Monitored and recorded patient vitals, reporting abnormalities to medical staff.

e Provided personal care, including bathing, grooming, and dressing.

e Demonstrate ability to read, write, follow a written Aide Care Plan and document tasks
performed.

e Supported nurses in wound dressing and maintained hygiene in patient rooms.

EDUCATION AND CERTIFICATION

First Aid Training - Postgraduate Institute for Medicine, Florence Academy 2023
Nurse assistant, Clinical Nursing and Midwifery Training College, Ghana 2016
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