Juvy Dugay-Ensano

Surrey, BC | Cell: 236-994-7738 | Email: jdugay@yahoo.com |
LinkedIn URL : www.linkedin.com/in/juvy-dugay-4750b9281

Professional Summary

Dedicated and compassionate Recovery Care Worker and Caregiver with extensive
experience in providing personal care, emotional support, and maintaining a safe and
clean environment for clients. Known for a strong commitment to high standards of client
well-being, quality care, and adaptability across various healthcare settings. Seeking to
leverage skills to contribute effectively to a team focused on exceptional client care.

Core Skills

e Compassionate Care & Empathy

e Strong Communication Skills

o Personal Care Assistance

e Physical and Emotional Resilience

e Basic Medical Knowledge & Medication Administration

e Patient-Centered Approach & Emotional Support

Professional Experience

Caregiver/Care Aide
Big Hearts Home Healthcare Services Inc.
July 12, 2024 - Present | Vancouver, BC

o Assisted clients with essential daily activities including bathing, dressing, grooming,
and toileting, ensuring dignity and comfort.

e Regularly monitored and documented vital signs, reporting any significant changes
in health status to healthcare professionals.

e Administered prescribed medications according to schedule, ensuring clients
adhered to their treatment plans.
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Provided emotional support and meaningful engagement, promoting mental and
emotional well-being.

Caregiver/Care Aide
GSM Medical Center LLC
2023 | Dubai, UAE

Supported patients with daily living activities, including personal hygiene and
grooming, to maintain comfort and cleanliness.

Assisted patients in physical therapy exercises and rehabilitation activities to
support their recovery plans.

Managed medication schedules and educated patients on their medication plans
for safe adherence.

Fostered a positive, encouraging environment by offering companionship and
emotional support during recovery.

Education and Certifications

Community Support Worker - Social Services (Candidate) — 2024

Bachelor of Science in Computer Science (Graduate) — 1996

American Medical Certification Association —-2023

Basic Life Support (BLS) Training Certificate — 2023

Palliative Care Certificate of Attendance —2024

SafeCheck Advanced Food Safety Certification Number -91686785 -2024 till 2029
WHMIS Certificate -Certificate ID#: 638665073270 - 2024 till 2027

Non- Violent Crisis Intervention —2024 till 2026

Certified in Emergency First Aid & CPR/AED level C CSA Std. Z1210-17 — Basic
Certificate number 105594461 - 2024-2027




