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SUMMARY

Devoted personal care professional skilled in fostering client health and convenience through
assisting with daily activities and health needs. Driven to promote healthy habits to encourage
client well-being by demonstrating healthy habits. Dedicated to applying emerging
techniques to derive best possible outcomes.Promotes formation of habits for sustainable

health improvement. In-depth knowledge of behavior redirection strategies.

SKILLS

Interactive and talkative honest Relationship Building
Bedside Care

Time Management

Cood geographical Knowledge
Client Education

Team Collaboration Caring Companionship
Diet and Nutrition Decision Making
Problem Identification Social Perceptiveness
Clear Communication Attentive to People
Progress Tracking Personal Service

Critical Thinking
EXPERIENCE

Health Care Support Worker

Compassionate Client Care

New Westminster, BC
Royal Columbian Hospital/ Dec 2022 to Current
® Establishing caring relationship with clients,residents and families.
® Assist with meal delivery under guidance of a staff member and collection and set up at
bedside.
Stocking up the linens and hospital supplies.
Maintained clean and well-organized environment for client happiness and safety.
Provide company to the patient during meals by sitting, socializing and conversing, and
engaging with the patient.

® Move the patient within the department or to medical imaging or inpatient unit.

Patient Care Specialist
Surrey, BC
Corvista Enterprises.in/Jan 2022 to May 2022
® Answered patient call signals and signal lights to determine patients’ needs.

® Place order for their medical needs.

Crew Trainer
Delta, BC
MC DONALD'S, BC/Jan 2019 to Jul 2021
® [nstructed new team members on correct procedures for operations.
® Delivered group and individual needs-based training to personnel.
® Stayed up to date on requirements of all team positions to optimize training.
® Provided constructive feedback and one-on-one coaching.

SORTER WAREHOUSE ASSOCIATE



PARIS, ONTARIO
ADIDAS/ Feb 2018 to Sep 2018
® Packed and labeled merchandise to prepare for loading and shipment to customers.
® Used palletjacks to move items to and from warehouse locations.
® Keptshelves, workstations and pallet areas neat and tidy to maintain safe work
environment.

Sandwich Artist

Wyoming, ON
Subway/ Oct 2016 to Jun 2018

® Completed opening, closing and shift change tasks by following company guidelines.

® Used POS system and cash register to receive payments by cash, check, credit card and

voucher.
® Prepared sandwiches using assortment of meats, veggies and other ingredients to

meet customer specifications.

ASS. MARKETING MANAGER
AIROCIS COLLEGEJan 2016 to Jun 2016
® Worked with management team to oversee and monitor marketing strategy.
® Developed social media marketing strategies to help brand company and increase
sales.
Managed creation of marketing materials, collateral and sales support tools.

Developed and supervised marketing campaigns and events.

EDUCATION AND TRAINING

PG DIPLOMA: HOSPITALITY MANAGEMENT
LAMBTON COLLEGEJan 2018
SARNIA, ON

BSC: AIRLINE TOURISM AND HOSPITALITY MANAGEMENT
AIROCIS COLLEGE Jan 2015
KANNUR, KERALA, INDIA

Diploma: Health Care Support Worker
Sprott Shaw
New Westminster, BC

CERTIFICATIONS

SPECOWHIMSVIOLENCE PREVENTION,FIT TEST,INDIGENOUS CULTURAL SAFETY FOR
EMAERGENCY DEPARTMENT.

REFERENCES

TREVOR MILLER- Supervisor @ Adidas Phone: 519-209-4424 Paris brantford, IVORY KIM-
Phone: 5193811945 Manager @ Subway Wyoming,sarnia, MIGUEL VALERA-hr manager @
corvista enterprises.in Phone: 604-530-0587 surrey.



