Pauline Ndungu

Professional Summary

Proven Care Aide with a track record of enhancing patient comfort and
safety. Skilled in compassionate caregiving and vital signs monitoring,
adept at healthcare coordination and providing emotional support.
Demonstrated success in improving patient recovery outcomes through
attentive care and effective communication.

Work Experience

Harbour Landing Village - Care Aide
Regina, SK

e Managed challenging behaviors effectively using de-escalation
techniques, ensuring the safety of all parties involved.

e Enhanced patient comfort by providing compassionate and attentive
care, addressing individual needs and preferences.

e Remained alert to problems or health issues of clients and competently
responded.

e Helped patients move in and out of beds, baths, wheelchairs and
automobiles.

e Answered call lights and supported patient comfort and safety by
adjusting bed rails and equipment.

e Supported the smooth operation of the facility by performing light
housekeeping tasks such as laundry services and meal preparation as
needed.

e Recognized and reported abnormalities or changes in patients' health
status to case manager.

e Monitored vital signs and reported abnormalities to nursing staff,
resulting in timely medical interventions.

e Monitored expiration of medical supplies and medications.

e Engaged patients in meaningful conversation, socialization, and activity
while providing personal care assistance.

e Built and maintained rapport with clients and family members to

facilitate trusting caregiver relationship.

e Maintained clean and organized living spaces for patients, ensuring a
comfortable and sanitary environment conducive to healing.

e Enhanced patient recovery by assisting with daily activities such as
bathing, dressing, and grooming.

e Assisted patients with mobility, transferring them safely between beds,

chairs, and wheelchairs as needed.
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Skills

e Recreational Activities.

e Computer ( MS Word, Excel, Outlook)
e Compassionate Caregiving
¢ Vital signs monitoring

e Personal Hygiene Assistance
¢ Emotional Support

e Basic Life Support

e Medical Documentation

o Toileting support

e Dementia Care

o Feeding Assistance

e Healthcare coordination

e Physical therapy support

e Wound care basics

Certification

Vancouver First Aid

Coquitlam, BC

Standard First Aid with CPR level
HCP/BLS & AED.

Covid-19 Vaccine Certificate
Fully Vaccinated (2 doses).

Food safe Certificate.



